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TYPES OF COMPLAINTS 

32%

5%

7%

14%

16%

23%

Criminal
Offences 

Violence/
Torture 

Property
 Ma�ers 

Harassment 

Employment/
Jobs 

Family
 Issues 

Harmful
 Tradi�ons 

3%

OUTCOMES OF COMPLAINTS RECEIVED BY THE
 OMBUDSPERSON’S OFFICE (2014 TO 2017) 

347 Provincial Departments/Ins�tu�ons and 702 District Offices were contacted. Of these, 181 Provincial Departments/Ins�tu�ons and 
663 District Offices responded. Data in this sec�on reflects informa�on provided by them.

1 PUNJAB COMMISSION ON THE STATUS OF WOMEN & OFFICE OF THE OMBUDSPERSON, PUNJAB
2 DATA RECEIVED FROM PROVINCIAL DEPARTMENTS/INSTITTUTIONS AND DISTRICT OFFICES     

COMPLIANCE WITH 33% REPRESENTATION
OF WOMEN IN BOARDS, COMMITTEES &

TASKFORCES (2017) 

Boards 
70 

Commi�ees 
204 

Taskforces 
7 

22% 47%
 

57%

COMPLIANCE WITH 15% REPRESENTATION
OF WOMEN IN PUBLIC OFFICES (2017) 
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COMPLIANCE WITH RECRUITMENT OF
AT LEAST 1 WOMAN IN SELECTION & 
RECRUITMENT COMMITTEE (2017) 
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 COMPLAINTS RECEIVED

1,385 

By the End of 2016 525 

Inquiries 

Complaints 

Awareness Calls 
330,035 

63,794 

44,604 

By the End of 2017

By the End of 2016

By the End of 2017



EDUCATION⁴

SKILLS DEVELOPMENT³

FEMALE BENEFICIARIES OF 
SKILLS DEVELOPMENT 

PROGRAMS (2012 TO 2017) 

2013 8,441 (34%)

2014 13,481 (44%)

2015 22,877 (38%)

2016 5,003 (19%)

2017 38,540 (39%)

2012 6,304 (46%)

SKILLS DEVELOPMENT OF 
FEMALE STUDENTS (2017)

Industrial
 Demand Driven
 (Short Course) 

14,400 

82%

Cer�ficate in
 Microso� Office
 (Short Course) 

2,245 

13%

Industrial
 S�tching Machine
 (Operator Course) 

1,000 

6%

4%

96%

26,998

BENEFICIARIES OF SKILLS FOR
MARKET TRAINING (2012 TO 2017) 

1,126

Women Development

 Department,

in collabora�on

 with PITB, conducted

 IT trainings in

 25 female colleges

 in 2017

SCHOLARSHIPS PROVIDED BY PUNJAB 
EDUCATIONAL ENDOWMENT FUND 

HEALTH⁵

WOMEN DEGREE COLLEGES 
WITH HOSTEL FACILITIES 

WOMEN DEGREE COLLEGES 
WITH TRANSPORT FACILITIES 

2013-14

2014-15

2015-16

2016-17

140

156

162

176

CANTEENS RUN BY 
FEMALE CONTRACTORS 

121

2013-14

140

2014-15

163

2015-16

210

2016-17

HEALTH FACILITIES WITH EMERGENCY 
OBSTETRIC AND NEO-NATAL CARE 

SERVICES (2017) 

803 24/7 BHUs 

1,397 
BHUs 

297 BHU Plus Model 

RHCs 
310 

THQs 116 

DHQs 
26 

COMPREHENSIVE NUTRITION
 PROGRAM FOR MOTHER

 AND CHILD (2017) 

BENEFICIARIES OF HEALTH

INSURANCE SCHEME (2017) By the end of 2017,
6 THQs/DHQs 

had birth wai�ng rooms
in remote areas of 

Rajanpur & Dera Ghazi Khan 

In 2017, 
326 ambulances

 provided to hospitals
 to cater to pregnant women

3 PUNJAB SKILLS DEVELOPMENT FUND, TECHNICAL EDUCATION AND VOCATIONAL TRAINING AUTHORITY &  WOMEN DEVELOPMENT DEPARTMENT 
4 PUNJAB EDUCATIONAL ENDOWMENT FUND (PEEF) & DIRECTORATE OF PUBLIC INSTRUCTIONS (COLLEGES), PUNJAB. WITH THE EXCEPTION OF DATA PROVIDED BY
   PEEF, INFORMATION IN THIS SECTION REFLECTS AGGREGATE NUMBERS AT THE END OF EACH YEAR.  
5 INTEGRATED REPRODUCTIVE, MATERNAL, NEWBORN & CHILD HEALTH AND NUTRITION PROGRAM   

42
 Stabiliza�on Centers 

804
 Out Pa�ent Therapeu�c 

Program Sites 

2013-14

FEMALE COLLEGES WITH
CAREER COUNSELLING FACILITIES 

2014-15 2015-16 2016-17

21 39 62 71

2013-14

WOMEN DEGREE COLLEGES IN PREVIOUSLY 
UNCOVERED TEHSILS 

2014-15 2015-16 2016-17

50 56 67 66
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In 2017, Ini�a�ve expanded to Layyah
  in addi�on to Rahim Yar Khan, Sargodha,

  Khanewal & Narowal 

2014-15 2015-16 2016-17

28%

72%
40%60% 53% 47%

Top 3 recipients: Rahim Yar Khan, Vehari & Lodhran 

By the End
of 2016

By the End
of 2017

39%61% 40%60%
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