
* Sindh: After 21 days, complain to the Provincial Ombudsman
Balochistan: After 30 days, complain to the Head of the Public Institution

Thanks Asim...
these history notes 
were a great help!

You’re
welcome but

these are
Sara’s notes

Had to
return them 

but she hasn’t been 
coming to school for 

over a month now...
not sure why

Sara Khan?
She's a topper...
hard to believe

she is missing
classes!

That’s strange...
she's not answering 

her phone either she lives 
nearby.   Let’s 
just visit her 

place 

Hmmm... 

Oh 
aunty...

Is Sara ok...
she hasn’t

been coming
 to school? 

Hi Aunty!

We have
lost everything...

she might never be 
able to afford the 

school fee
again...

what happened!

My 
grandfather 
passed away a 

year ago...
and for

the past few
months, my uncles

are forcing us to move 
out of our jointly 

owned house

The court 
declared my mom

as one of the legal heirs , 
but the revenue officer is 
refusing to enter her name 

in the revenue records
or to sanction the 

inheritance mutation
(andraaj intiqal)

Instead 
he keeps making 
lame excuses!

Actually, our uncles 
are pressurizing him to 
delay this so they can 

keep the house

We contacted the 
Patwari for access to our 

property documents. . .

he refused
to talk to us

I am widowed 
and my father 

supported me all 
these years .

I don ’t know 
where to go!

I have an idea ,
Aunty! We can use

the Right To Information 
Act and send an information 
request for the property 

documents to the Board
of Revenue

If they don ’t,
reply within 10 days in

KPK and 14 days in Punjab,
you can file a complaint 

with the Provincial 
Information
Commission*

RECLAIMING A HOME



*PCSW helpline can guide 
people from all 4 provinces

TWO weekS later 

one week later 

you can call on
either 1043 or 0800-93372

from anywhere in Punjab for 
free . they will not only give 
you information but also take 

your complaint to the
highest authorities

Then we can call
the Punjab Commission on 

the Status of Women (PCSW) 
helpline for free legal 

advice to take your
case forward*

But what
is the number of 
the helpline and 

how does it 
work?

Great idea! They will 
also follow up with the 

concerned Revenue Officers 
or DCO on your behalf by 

lodging your complaint

Awesome.. .
I ’ll request

the information from
the Board of Revenue 

just now

We got
the documents!

Best!
Ask aunty to 

call the PCSW 
helpline

ASAP

ok!

Seems like this
will get settled

quicker than we
thought

Thank you
Madam. . .looks
like you have

the complete 
documents

We will follow up
with the Higher Officer

of the Revenue Department 
or the DCO to instruct the 
Revenue Officer to process 

your complaint on
an urgent basis

Thank you so much!

Yay. . .
we got our 
house back! 

Thank you beta ,
for letting us know 
about the Right To 
Information Act and 

PCSW helpline

We had lost 
all hope - this 
is a miracle!

We are glad
aunty

Now you
need to catch 
up and come to 

school soon

Can ’t wait!
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FOR FURTHER INFORMATION PLEASE CONTACT

CONTACT INFORMATION FOR PUNJAB COMMISSION
ON THE STATUS OF WOMEN ( PCSW )

CONTACT INFORMATION FOR THE KPK AND PUNJAB
INFORMATION COMMISSIONS

Right to Information Commission,  
Government of Khyber Pakhtunkhwa

7th Floor, Tasneem Plaza, 6th  Saddar Road,
Cantt, Peshawar, Khyber Pakhtunkhwa, Pakistan

Fax    :  +92-91-9211163
Email : complaints@kprti.gov.pk
Email : info@kprti.gov.pk (only for the PIO’s)

Contact  (Toll Free): 0800-57784

Address :14-T, Gulberg II, Lahore
Email	  : info@rti.punjab.gov.pk
Contact : +92-42-99211895

Punjab Information Commission 

STEP BY STEP GUIDE ON FILING INFORMATION REQUESTS OR 
COMPLAINTS TO THE INFORMATION COMMISSIONS

Process of Filing Information Request Under RTI Laws:

For Khyber Pakhtunkhwa: http://www.c-gpa.org/images/Poster_pamphlet/RTI_BROUCHER.pdf

http://www.crti.org.pk/?page_id=473

CENTRE FOR PEACE AND DEVELOPMENT INITIATIVES (CPDI) RTI 
HELPLINE

Open on weekdays from 10:00 AM to 05:00 PM
Contact : +92-51-2224496

Helpline Number:
1043 OR 0800-93372

Address:
88, Shadman II Lahore Pakistan


